
COLD WEATHER INFORMATION 

Suffolk County strongly believes that no one should endure the extreme cold.  During inclement 
weather, the Suffolk County Department of Social Services (SCDSS) Safe Beds Program is operational 
and will provide shelter to those in need.   

Inclement winter weather is when the air temperature is at or below 32°F, including wind chill. 
 

EMERGENCY SHELTER for Homeless Persons in need of Shelter during Inclement Winter Weather: 

Monday through Friday, 8:00 AM – 4:30 PM: 
Please call the SCDSS Temporary Housing Assistance Unit at (631) 854-9547. 

 
Any time after 4:30 PM Monday through Friday, on Weekends and Holidays: 

Please call the SCDSS Emergency Services Unit at (631) 854-9100. 
 

IN-PERSON: 
Sheltering assistance is also available at the following Service Centers from 8:00 AM – 3:00 PM: 

2 South 2nd Street 
Deer Park 

(631) 854-6600 

200 Wireless Blvd.   
Hauppauge 

(631) 853-8714 
  

80 Middle Country Road 
Coram 

(631) 854-2300 

893 East Main Street 
Riverhead 

(631) 852-3500 
 
 

OUT OF FUEL or in need of EMERGENCY BURNER REPAIR: 

Monday through Friday, 8:00 AM – 4:30 PM: 
Please call the SCDSS Home Energy Assistance Program (HEAP) at (631) 853-8820. 

 
Any time after 4:30 PM Monday through Friday, on Weekends and Holidays: 

Please call the SCDSS Emergency Services Unit at (631) 854-9100. 
 

IN-PERSON: 

Home Energy/Fuel assistance is also available at the following Service Centers from 8:00 AM – 3:00 PM: 

2 South 2nd Street 
Deer Park 

(631) 854-6600 

893 East Main Street 
Riverhead 

(631) 852-3500 
  

200 Wireless Blvd.   
Hauppauge 

(631) 853-8714 
 

 
 
 
 

 


