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Dealing with My Bills

Questions about this month’s bills

Many people are struggling financially because of the pandemic. If you cannot pay your bills, check with service
providers about what options they offer. Some providers may want you to document financial hardship to qualify
for special programs. More information about some of the major relief programs is below.

Rent and Mortgage Payments
K Click here to read our FAQs on evictions and foreclosure and mortgages.

Telephone and Other Utility Services
r ’ In New York, utility companies cannot shut off your service during the pandemic if you haven’t paid
\- your bill because of a financial hardship. This restriction applies to utility companies that provide:

e Electricity
e G@Gas

e Water

e |nternet

o Cable Television

e Phone Service
If you can’t pay a utility bill during the shut off restriction, your utility company is required to let you enter a
deferred payment agreement without a down payment, late fees, or penalties.

The shut off restriction will end on the earlier of two dates: (1) 180 days after Governor Cuomo ends the COVID-
19 state of emergency, or (2) on June 29, 2022.

More information is available from the NY Department of Public Service. COVID-19 Moratorium on Utility and
Municipal Shutoffs (ny.gov)

Emergency Rental Assistance Program

If you had trouble paying your rent, electricity or gas bills during the pandemic, you may be eligible for relief under
the Emergency Rental Assistance Program (ERAP). Under this program, renters can receive relief for up to 12
months of unpaid rent, up to 12 months of unpaid gas or electric bills, and 3 additional months of rental payments
if you spend 30% of your monthly income on rent.

ERAP payments are made directly to your landlord or utility provider. You must meet the following conditions to
be eligible for ERAP:

e Your household income must be below 80% of the Area Median Income. Check this link to determine
your status.

We make every effort to keep referral information, legal educational materials, and related forms up to date. However, the situation is

rapidly evolving, and we do not maintain materials on external sites. We cannot guarantee the accuracy of this information, nor are we

responsible for any legal advice, information or assistance that you may obtain from external sources. They are provided for general
information only.


http://www.nslawservices.org/
https://www.nslawservices.org/post/covid-19-renters-and-evictions
https://www.nslawservices.org/covid19-mortgages
https://www3.dps.ny.gov/W/AskPSC.nsf/All/D3BB77AFE92D6FFF852585EE0051A13E?OpenDocument
https://www3.dps.ny.gov/W/AskPSC.nsf/All/D3BB77AFE92D6FFF852585EE0051A13E?OpenDocument
https://otda.ny.gov/programs/emergency-rental-assistance/ERAP-80-area-median-income.pdf
https://otda.ny.gov/programs/emergency-rental-assistance/ERAP-80-area-median-income.pdf
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e You or a member of your household received unemployment benefits, lost income, suffered significant
costs, or experienced financial hardship because of the pandemic.

e You pay rent at your primary residence and have overdue rent bills owed after March 13, 2020.

e You are at risk of homelessness or housing instability because of unpaid rent or utility bills.

If you apply for ERAP assistance, you can’t be evicted for unpaid rent or utilities covered by ERAP relief unless your
application is denied. Use this link to apply for ERAP assistance. The Towns of Hempstead, Islip, and Oyster Bay
are accepting ERAP applications themselves. If you live in one of these towns, please use these links to apply for
ERAP:

o Town of Hempstead

e Town of Islip
e Town of Oyster Bay program is not open as of June 2, 2021

Credit and Debit Cards
New York has urged banks to waive overdraft fees, credit card late fees, and ATM fees during the
é pandemic. Check this link to determine if your financial institution is required to waive these fees.
If you think you were unfairly charged a fee, learn more about filing a complaint with the New York
Department of Financial Services.

Learn more about asking your credit card company for help here.

Student Loans
$s The New York Department of Financial Services has information for Student Borrowers during the

pandemic at this link.

If you lost your job or income because of the pandemic, you can use this free tool to enroll in an income-based
repayment plan. Depending on your circumstances, you may qualify for SO payments for a year.

| owe money to New York State, what can | do?
New York isn’t collecting medical and student debt owed to the State until at least until May 31, 2021.
5 This suspension does not apply to private creditors. If you owe other debts to New York State, you can
also apply for a temporary suspension using this link. If you need more help, please call the Attorney
General’s hotline at 1-800-771-7755.

More Resources for Managing Your Bills
O e  Consumer Financial Protection Bureau — Protect yourself financially from the impact of the
Q coronavirus
e National Consumer Law Center — Major Consumer Protections Announced in Response to
COVID-19.
o New York Legal Assistance Group — Planning - Tips to reduce spending and save money
e Paul Weiss Coronavirus Relief Center

e USA.gov — Help with Bills
We make every effort to keep referral information, legal educational materials, and related forms up to date. However, the situation is
rapidly evolving, and we do not maintain materials on external sites. We cannot guarantee the accuracy of this information, nor are we
responsible for any legal advice, information or assistance that you may obtain from external sources. They are provided for general
information only.



http://www.nslawservices.org/
https://otda.ny.gov/programs/Emergency-Rental-Assistance/
https://www.lihp.org/hempsteadERAP.html
https://islipny.gov/town-news/covid-19/1111-town-of-islip-emergency-rental-assistance-program
https://www.dfs.ny.gov/other_regulators
https://www.dfs.ny.gov/consumers/coronavirus/banking_cards
https://www.dfs.ny.gov/consumers/coronavirus/banking_cards
https://www.consumerfinance.gov/about-us/blog/credit-card-debt-during-coronavirus-relief-options-tips/
https://www.dfs.ny.gov/consumers/coronavirus/students
https://www.dfs.ny.gov/consumers/coronavirus/students
https://crisishelp.bysavi.com/
https://crisishelp.bysavi.com/
https://ag.ny.gov/covid-19-debt-suspension-application
https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/
https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/
https://library.nclc.org/major-consumer-protections-announced-response-covid-19
https://library.nclc.org/major-consumer-protections-announced-response-covid-19
https://nylag.org/financialempowerment/
https://www.paulweiss.com/insights/coronavirus-covid-19-relief-center/practice-overview/relief-center
https://www.usa.gov/help-with-bills
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Dealing with Debt Collection

A debt collector or creditor has threatened to take me to court. What can | expect?

Debt collection cases have are proceeding normally in the courts. If you received a Summons and Complaint for a
debt collection action in a New York State court, you can use this form to respond to the Summons and
Complaint. Contact us to see if you qualify for assistance from the Consumer Debt Unit.

You can also contact your debt collector to request a payment plan or extension. The Consumer Financial
Protection Bureau offers many resources for contacting and negotiating with debt collection companies.

My income is being garnished because of old consumer or medical debt. Can | stop the deductions from my
paycheck?

It may be possible to stop your pay from being garnished if you file an order to show cause. More
information about options about voiding a wage garnishment order is available here. Contact us
to see if you qualify for assistance. Self-help forms are also available here.

I received a notice from the sheriff that they will start garnishing my income. What can | do?
Wage garnishment to pay private debt has not been suspended. The normal process for garnishments
* can be found here.

| recelved a stimulus check this year, can it be taxed or garnished?
No, stimulus payments aren’t taxable. If you receive one, you don’t have to report it on your taxes. The
federal government won’t garnish stimulus payments for back taxes or federal student loans. New York
State has also prohibited private creditors from garnishing stimulus payments. Stimulus payments can
still be garnished for unpaid child support, spousal support, or alimony. Please see these New York Times articles
for more information:

“F.A.Q. on Stimulus Checks, Unemployment and the Coronavirus Bill.”

(provides more information about the March 2020 stimulus bill)

“What Is in the Stimulus Bill: $1,400 Checks, Expanded Unemployment and Tax Rebates.” (provides more

information about March 2021 stimulus bill)

We make every effort to keep referral information, legal educational materials, and related forms up to date. However, the situation is
rapidly evolving, and we do not maintain materials on external sites. We cannot guarantee the accuracy of this information, nor are we
responsible for any legal advice, information or assistance that you may obtain from external sources. They are provided for general
information only.


http://www.nslawservices.org/
https://www.nycourts.gov/LegacyPDFS/rules/CCR/forms/Consumer-Credit-Answer.pdf
https://www.nycourts.gov/LegacyPDFS/rules/CCR/forms/Consumer-Credit-Answer.pdf
https://www.consumerfinance.gov/ask-cfpb/what-is-the-best-way-to-negotiate-a-settlement-with-a-debt-collector-en-1447/
https://www.consumerfinance.gov/ask-cfpb/what-is-the-best-way-to-negotiate-a-settlement-with-a-debt-collector-en-1447/
https://www.neweconomynyc.org/vacating-a-default-judgment-order-to-show-cause/
https://www.nycourts.gov/courthelp/diy/consumerdebt.shtml
https://www.neweconomynyc.org/wage-garnishments/
https://www.nytimes.com/article/coronavirus-stimulus-package-questions-answers.html
https://www.nytimes.com/live/2021/stimulus-check-plan-details#student-loan-changes-stimulus

